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Download the Arbor Parent App

Arbor Parent App

The Arbor Parent App brings all the functionality of the
desktop Parent Portal to your phone.

View important information about your child, receive
messages from school and keep your details up to date

- all in one convenient app.

What can you do with

the Arbor Parent App?

Attendance

View attendance

summaries and
statistics.

Activities

See details of clubs,
trips and other
activities.

Timetable

View your child’s
timetable and lessons
for the day.

Student Details

Check key information
we hold and request

updates if needed.

Student Consents

View and manage
your child’s current
consents.

Need help?

we hold for you.

If you have trouble logging in, please contact the
school office team to check the email address

&

Welcome to the
Arbor Parent App

mary. smith@arbor-mail.com

Enter your password

Remember my password

Forgotten password?

B Trying to log in as a student or staff
member?

This app is for parents or guardians, try |o
r1 here instead

ﬂ Having issues logging in?

; hints for oesmoe troubleshoading
advice

& Still can't log in?

Fliease contact your school to ask for help who

| will contact Arbor supgport on your behall, |

&

Download on the

@& App Store e Google Play

| = - ) [
4 App Store
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Getting started

1. Download the App

Scan the QR codes above or
search for ‘Arbor’ in your
phone's app store.

2. Enable push notifications
Android: Settings > Apps > Arbor >
Notifications

i05: You'll be asked to allow
notifications when you download
the app. Select ‘Allow’.

3.Login
Use the email address we hold

for you at the school.

You will be asked to confirm

your child's date of birth.

(If you have more than one child,
enter the eldest child's date of birth.)

4. Select your school

Search for and select
Calthorpe Academy.

5. You're all set!

Explore the app and access
important information
anytime, anywhere,

In-App Messages

We'll send messages directly to your
app. You'll receive a notification when
you have a new message.

Tap the profile icon (bottom right)
to view your messages.

For more information and support,
visit our school website.

Thank you for supporting __
your child’s education journey.




